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ABSTRACT
In the past decade, there has been a significant amount of work in HCI & ICT4D to understand
different ways in which we can empower the most marginalized and vulnerable populations in our
society. Accessible healthcare is one of the major focuses of such work, but designing for the LGBTQ+
community in India with a focus on health is still understudied. In India, the LGBTQ+ community is
very diverse, and prior research in Sociology has suggested that the community has faced a lot of
oppression, discrimination, and violence in society. In our work, we are trying to understand how do
LGBTQ+ university students socialize and seek social support. We aim to answer two broad research
questions: a) Can technology really offer a solution to address the emotional needs of the society? b)
If yes, what is the right approach to design, i.e., do we design ’for’ or do we design by involving the
community and by leveraging existing human and material assets from ’within’ the community?

CCS CONCEPTS
• Human-centered computing → Empirical studies in HCI; • Social and professional topics
→ Gender .
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INTRODUCTION
India has a visibly limited but invisibly diverse LGBTQ+ culture. This is mainly due to widespread
homophobia in Indian society. This is further exacerbated by successive governments’ failure to
identify the community and grant them legal status. It was only when The Supreme Court of India in
its landmark judgement declared that Section 377 of the Indian Penal Code as unconstitutional, which
criminalized all sexual acts "against the order of nature," did the community hailed a sigh of relief 1.1https://qz.com/india/1380715/section-377-

verdict-indian-supreme-court-decriminalises-
gay-sex/

The community has always been at the bottom of the hierarchy when it comes to fundamental human
rights, however, things are slowly changing. For example, a lot of Non-Governmental Organizations
(NGO) like Humsafar Trust2, Naz3 are working to make our society, workplaces, transport, schools,2https://humsafar.org/

3https://www.nazindia.org/
hospitals, etc. more gender-inclusive.

Gender Based Studies
HCI & ICT4D research is not something new in India, or for the matter, in the Global South. A lot of
research has been done in urban and rural India in these allied fields [10, 11, 14]. The high penetration
of mobile phones in India opened a variety of doors for researchers to look beyond investigating its
impact, and shift their focus towards designing interactions for different stakeholders [22, 24]. Apart
from this, we also see a growing body of much-needed work in Feminist HCI, which is currently being
studied globally [3, 5, 12, 21, 22]. Still, gender-based studies in HCI in India is currently very much
limited, and those that specifically focus on the LGBTQ+ community is non-existent.

Design for Well-Being
Researchers across the globe have used user-centered approaches to design and study the well-being
of technology users. For example, a social-computing approach to understanding mental health [4],
investigating role of fitness trackers promoting health in low-SES families [19], technology for aging
population [8, 18], self-disclosure on social media [1] etc. Researchers have also explored how one
can design technologies for gendered minority communities, such as trans-population using a partici-
patory design approach [7]. In India, a growing body of work is exploring designing technology-based
interventions to support mental health; for example, researchers are examining how mental health
helpline workers perceive the effectiveness of helpline technology [17], or ways in which technology
can be leveraged to support doctor-patient interactions among clients with serious mental illness [23].
However, a vast majority of work on mental health in India does not come from the HCI community,
but from the domain of public health [9, 13] and behavioral sciences [20].

Taking inspiration from existing studies [15, 16], we are working with transitioning adults i.e.,
university students, and looking at the problem from an emotional well-being perspective rather than
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from a mental illness perspective. Specifically, we want to examine whether or not we can design
technology for the digital well-being of the LGBTQ+ community in India? If yes, then how can we
design such technologies? Instead of directly introducing a technological intervention, we seek to
answer these two questions using an assets-based approach.

Specifically, our study is guided by the following three research questions:
RQ 1: How do university students who identify themselves as LGBTQIA+ currently seek and

receive social & emotional support to maintain their ‘well-being’?
RQ 2: What role does technology offer to support the students in RQ1?
RQ 3: How can we design such technology that could address RQ2?

PROPOSED METHODOLOGY
We plan to use a mixed-method approach to answer the research questions. First, we will conduct
semi-structured interviews to understand how university LGBTQ+ students seek social support, and
based on the themes emerging from the analysis, we want to identify the’ strengths’ and "weaknesses"
of the existing social support system available to the members within their community. Later, we will
conduct a survey to investigate the general perception around designing such technologies based on
the findings from the interview. Lastly, we will be using a participatory design approach to understand
how we can design a technology-based support system for the community’s needs.

From our findings, we aim to deliver the following:
a.) Insights into how LGBTQ+ students maintain or make decisions about their well-being and seek

social support while at university?
b.) Design Implications that could help designers/engineers better understand the requirements of

this community to develop a socio-technical system to support the well-being of LGBTQIA+ students.

Why Assets Based Approaches?
We were inspired by two previous works, one in which researchers examined how can we design

technology in a profoundly patriarchal society in Bangladesh, where the researchers argue that instead
of designing for the ’needs’ of the community, we have to design by drawing upon the resources
that exist ’within’ the community [21]. Another research study from Nepal, used an asset-based
approach to identify the strengths of survivors of human trafficking to design technology to support
their development [6]. Considering these two works, we wanted to understand the larger picture and
identify the current social support systems within the LGBTQ+ university students in India, which
could ultimately help us design better support systems for the community.
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DISCUSSION
Homophobia is a widely prevalent social problem in India, and it is deeply rooted in our cultural
system. However, this is slowly changing in urban India, with more and more spaces becoming more
gender-inclusive. Homophobia also has its roots in Indian healthcare infrastructure [2]; therefore,
it is essential to explore the use of technology based digital well-being solutions, which could help
individual members of the LGBTQ+ community to manage their emotional health and well-being.
This is more so important for transitioning adults who are not only managing the pressures of their
college life, but also negotiating their identity as they transition into their adulthood.
We hope that through our study, we can better inform researchers, designers, and academicians

about how we can be more inclusive towards the LGBTQ+ student community and design solutions
for the well-being. To the best of researchers’ knowledge, there is no previous research on this topic
from a design perspective.

Attending this workshop could help us to understand the three underlined themes of the workshop
i.e., Unpacking the Process of Identifying Community Assets, Understanding Assets and Issues of
Power & Translating these Assets to Design. All three themes are very relevant to our study, and
would provide us with an opportunity to learn and discuss our idea with like-minded people and
receive their valuable feedback.
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